
8/2/2021 2021 Amesbury Police Department Survey - Responses | SurveyMonkey

https://www.surveymonkey.com/results/SM-PQ6R2BDD9/ 1/11

2021 Amesbury Police Department Survey
Results of the 2021 Amesbury Police Department Survey


QUESTION SUMMARIES DATA TRENDS

Q1 w

Q2 w

16.15% 21

20.00% 26

20.00% 26

16.92% 22

10.77% 14

16.15% 21

What District do you live in?
Answered: 130
 Skipped: 15

TOTAL 130
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How long have you lived here?
Answered: 145
 Skipped: 0

Less than one
year

1-5 years
145 responses 
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Q3 w

1.38% 2

22.07% 32

16.55% 24

60.00% 87

TOTAL 145

6-10 years

More than 10
years
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ANSWER CHOICES RESPONSES

Less than one year

1-5 years

6-10 years

More than 10 years

How safe do you feel?
Answered: 145
 Skipped: 0

In your
neighborhood...

In your
neighborhood...

Downtown
during the day
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during the day
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Q4 w

14.89%
21

20.57%
29

33.33%
47

17.02%
24

14.18%
20

 
141

 
2.95

the day

Walking/biking
trails during
the night

How great of a problem do you feel the following issues are
in your neighborhood?
Answered: 145
 Skipped: 0

Abandoned Cars

Alcohol/Public
Drunkeness

Domestic
Violence

Drug Activity

Graffiti/Vandal
ism

Inconsiderate/D
isruptive...

145 responses 
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Very Important Somewhat Important Not Important

This problem does not exist in my neighborhood

Homelessness

House/Vehicle
Breaks

Parking Issues

Trash/Littering

Traffic/Speedin
g/Crashes

Unsupervised
Youth/Loitering
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Q5 w
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Comments (15)

  VERY
IMPORTANT

SOMEWHAT
IMPORTANT

NOT
IMPORTANT

THIS PROBLEM
DOES NOT EXIST
IN MY
NEIGHBORHOOD

TOTAL WEIGHTED
AVERAGE

Abandoned Cars

Alcohol/Public
Drunkeness

Domestic Violence

Drug Activity

Graffiti/Vandalism

Inconsiderate/Disruptive
Neighbors

Homelessness

House/Vehicle Breaks

Parking Issues

Trash/Littering

Traffic/Speeding/Crashes

Unsupervised
Youth/Loitering

0.00% 0

4.14% 6

68.28% 99

27.59% 40

How would you rate overall crime in your neighborhood
Answered: 145
 Skipped: 0

TOTAL 145

High

Medium

Low

No crime in my
neighborhood
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ANSWER CHOICES RESPONSES

High

Medium

Low

No crime in my neighborhood

145 responses 
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Q6 w

Q7 w

6.21% 9

4.83% 7

88.97% 129

In the past year do you feel crime in your neighborhood
has:
Answered: 145
 Skipped: 0

TOTAL 145

Increased

Decreased

Stayed the same

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Increased

Decreased

Stayed the same

If you have had contact with our personnel who answer the
phones, please answer the following question.  If not, skip
this question.  If you have had more than one contact
please consider the most recent interaction.  How would
you rate our personnel who answer the phones?
Answered: 84
 Skipped: 61

Knowledgeable

Professional

Responsive

Concerned for
your well-being

Helpful
145 responses 
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  YES NO TOTAL WEIGHTED
AVERAGE

Knowledgeable

Professional
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Concerned for
your well-being

Helpful

Sensitive

If you have had contact with our Police Officers, please
rate the following responses
Answered: 112
 Skipped: 33

The police
responded...

The police are
knowledgeable

The police in
my neighborh...

145 responses 
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needed them
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my
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to say
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Q9 w
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your well-
being

The police
were
courteous and
respectful

The police
were helpful

The police
were
approachable

The police
were sensitive

In general, please tell us how you feel about the Amesbury
Police Officer
Answered: 144
 Skipped: 1

Strongly Agree Somewhat Agree Somewhat Disagree

Strongly Disagree

I am happy
with the pol...

The Amesbury
Police are...

The police
attempt to...

The police
enforce the...
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AGREE AGREE DISAGREE DISAGREE AVERAGE

I am happy
with the
police service
in my
neighborhood

The
Amesbury
Police are
visible

The police
attempt to
build
relationships
with
residents

The police
enforce the
traffic laws

57.24% 83

35.17% 51

6.90% 10

0.69% 1

Overall how would you rate the Amesbury Police
Department?
Answered: 145
 Skipped: 0

TOTAL 145

Excellent

Good

Fair

Poor
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